‘WHO AM I?’

1. INTRODUCTION

In 1999 I carried out a survey of staff working in government Libraries. The aim was to determine how these staff saw themselves and their role in their organisations. The results were first presented at the Circle of State Librarians’ ‘Who am I’ Conference which was held in London in February 2000.

A similar survey had been carried out in 1995 (‘Broken down by grade and sex’, by Suzanne Burge, London: Library Association Government Libraries Group, 1995). While this had looked at specifically at career development rather than role and identity, it has been possible to compare the results of the two surveys in some parts.

2. THE QUESTIONNAIRE and responses

The questionnaire asked for only a few personal details; name, grade, sex, department or agency, and length of service. There were seven questions, two relating to the image of the profession, two relating to identification with librarianship or the civil service, one concerning membership of professional organisations, and two concerning the roles of government library staff. The questionnaire is reproduced in full at Appendix 1.

Organisations represented

I received 220 responses, from 33 organisations. All of the major Whitehall departments were represented, as was a good variety of large and small agencies, overall a good cross section of government library staff.

	Organisation
	Respondents

	ACAS
	3

	British Library 
	5

	Cabinet Office 
	1

	Countryside Council for Wales 
	2

	Court Service
	6

	Defence Establishment Research Agency 
	19

	Department for Culture Media & Sport  
	1

	Department for Education and Employment 
	5

	Department for International Development
	6

	Department of Health
	16

	Department of Social Security 
	6

	Department of the Environment, Transport and the Regions 
	10

	Department of Trade and Industry 
	21

	English Nature  
	1

	Foreign & Commonwealth Office 
	16

	Health & Safety Executive
	10

	Her Majesty’s Treasury 
	5

	Her Majesty’s Customs and Excise 
	1

	Home Office
	10

	House of Commons 
	16

	Medical Devices Agency  
	2

	Ministry of Agriculture, Fisheries and Food 
	5

	Ministry of Defence 
	18

	National Assembly for Wales 
	5

	Natural Environmental Research Council  
	1

	Natural History Museum  
	12

	Office of the Parliamentary Commissioners 
	1

	Office of Water Services
	3

	Parliamentary Ombudsman for the Administration 
	1

	Radiocommunications Agency  
	1

	Royal Botanic Gardens  (Kew)
	1

	Scottish Agricultural Science Agency
	1

	Scottish Executive  
	5

	Department not specified by respondent: 
	4


Fig 1 Organisations represented

Still broken down by grade and sex 

The male/female ratio was almost exactly the same as in the 1995 survey, with 70% of responses coming from women, 30% from men. 

Because the old cross-departmental grading structure has been steadily eroded, it was not possible to fit all of the respondents into the old ‘Assistant Librarian’, ‘Senior Librarian’ slots. This was unfortunate as it made comparisons of attitudes between staff in different grades less complete than it could have been if all staff had been. 

On the whole however, the spread across grades was fairly representative of the profession on the whole, apart from clerical staff who were sadly under-represented. 

The survey showed a slight preference for men in the top jobs. Unfortunately the lack of consistent grading and the inclusion of clerical staff in this survey made it impossible to compare the results with those from the earlier survey. 

	
	%
	%M
	%F

	AO
	5
	6
	5

	Assistant Librarian
	32
	27
	34

	Librarian
	31
	29
	33

	Senior Librarian
	14
	18
	13

	Grade 7
	4
	3
	5

	Grade 6
	2
	5
	1

	Others
	10
	9
	9

	Not stated
	1.5
	3
	2


Fig 2 Respondents by grade and sex

Time in

The figures for time served were very similar to the 1995 figures, although there seems to be a tendency for staff to stay longer than they once did. 

	
	1995
	1999

	Less than 5 years
	38%
	37%

	5-10 years
	27%
	22%

	10-15 years
	13%
	16%

	Over 15 years
	22%
	25%


Fig 3 Time worked in government libraries

3. IMAGE

Question 1 asked ‘If you were applying for a credit card or foreign visa, what would you put as your occupation?
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                              Fig 4 Occupation given in’official’ situation

This is fairly predictable - half are Librarians, a few are government librarians, a third are civil servants. It becomes much more interesting when compared with the results of the next question, which regards how you would describe your occupation in a social situation rather than an ‘official’ one. 

Question 2 asked how you would describe yourself if you met someone at a party you would rather like to impress. 
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Fig 5 Occupation in social situation

The proportion of ‘Librarians’ drops from over half to a third.  The proportion of ‘civil servants’ drops even more dramatically, from a third to only 7%. And suddenly we have a lot more ‘information officers’, and lot of ‘others’, including: 

I work at….[The House of Commons, the Foreign Office……etc]

Law librarian.

Scientific librarian. 

Information manager.

Knowledge manager.

Information professional. 

Metadata engineer.

Manager of internet/intranet team.

Systems administrator.

Whatever sprang to mind - not Librarian or civil servant!

Might start putting 'civil servant' on credit card application now you’ve suggested it!

I answer question for a livings, or ‘I surf the net to answer enquiries’.

Depends on person/situation.

Writer (hobby).

Over half of respondents indicated that they would describe their occupation differently in these two types of situation. There was no difference between the sexes though, it seems that male library staff are just as likely to exaggerate or ‘repackage’ their job as their female counterparts. 

Perhaps the most interesting aspect of these two questions was the range of often contradictory comments received. 

These were from people who would describe themselves as librarians, more out of honesty than pride; 

Preferred old job title of 'information specialist' as ‘librarian’ has fuddy-duddy/stereotypical image.

Safe and very dull - good characteristics for visa applications, but not the impression to give at a party

Think I'd bite the bullet & risk a yawn. Someone worth impressing will see past the stereotype.

I might not have described myself as ‘Librarian’ when I was younger as it could be a conversation stopper at parties. Now I'm older I don't care if people think less of me because of my job.

If that [Librarian] doesn't impress them they aren't worth worrying about.

Librarian is safe stable kind of occupation.

Saves having to offer an explanation which inevitably has the word ‘librarian’ in it.

I would then go on to explain how the role of librarian has changed with advent of internet etc, and that my job was KM.

Some preferred ‘Librarian’ simply because it seemed preferable to the alternative; 

Librarian has roughly the same ring a 'chartered accountant, but it beats 'civil servant'

Librarian is more familiar and denotes a professional. Civil servant may be perceived as a filing clerk or paper pusher.

Some preferred it because it saves long explanations; 

I’m proud to say I'm a Librarian. People understand what you mean, other titles need clarification

Everyone has some idea of what a librarian does, not the case with 'information officer'

Or does it? ; 

‘Research Council Librarian’ offers more potential for conversation. People don't know a lot about what librarians do. I don’t work in central government so wouldn't use ‘Government Librarian’.

‘Scientific librarian’, as no-one knows what an  information scientist is.

Fortunately, some of us are proud of our profession; 

I happen to be proud of 'librarian'! Terms like KM exec devalue the English language.

We should retain the 'L' word – it worries me that people are ashamed of it.

I am PROUD of the word librarian!

‘Librarian’ is good for credit rating

We should promote 'librarian' and make sure people know what we actually do.

And the most backhanded type complement of all: 

Its the new 'ironic cool'. Nobody believes I’m a librarian  unless I’m wearing cords and sandals, ill fitting jumpers and have 'librarian' tattooed on my forehead.

The ‘L’ word does have it detractors though; 

People think Librarians shelve and stamp books all day

Librarian has negative connotations, though I feel embarrassed about saying this.

Who in their right mind would describe themselves as a librarian if they wanted to appear interesting!

On to civil servants. This is used much more frequently on official forms than in the pub; 

Civil servants are seen as more trustworthy than librarians.

We are civil servants,  and civil servants are seen as more trustworthy

Civil servant is good for visas in certain countries

Proud to be known as a librarian, but for official purposes its easier to be a civil servant because of public perception of reliability and dependability

In non-democratic regimes visited, 'librarian’ attracts least attention from security forces. 

Safest when looking for dull reliability. ‘Librarian’ conjures up image of 1950s public librarian.

Civil servants get cheaper car insurance

Civil servants get more benefits when applying for financial services e.g. credit card

Civil servant conveys more about your financial status

A few people choose to describe themselves as civil servants in social situations, but, like ‘Librarian’, the term is not necessarily used for its sexy image;

‘Civil servant’ is  more readily understood

To preserve anonymity

The image of librarians is worse than civil servants, so I choose the lesser of two evils.

Nobody actually came up with a positive social image for ‘civil servant’ Perhaps the only character who happily admits to being one is James Bond, who always says ‘I work for the British Government’

Those who combined the two and declare themselves as ‘government librarians’ also have mixed feelings about doing so; 

Honesty compels me to tell truth, but I don't expect anyone to be impressed. If trying to impress I talk about where I work [House of Commons], not what I do there. 

‘Librarian’ sounds sensible .’Government librarian’ sounds a bit more exciting than librarian.

I joke about not knowing if I’m a Librarian or civil servant.

Those who would call themselves ‘information officers’ had plenty of good reasons for doing so. For many, it was because they don’t really think of themselves as Librarians;  

‘Information manager’ gives me a chance to explain what I do. People assume, wrongly, that they know what you do when you say you’re a librarian.

Image most people have of librarians is far from what I actually do. I don't use it for sake of accuracy, not image.

I mainly do on-line work, 'librarian' is associated with books. I don’t see myself as a librarian and have no library qualification, I only do information science!

I work on the intranet not in a library. 

We should no longer be considering ourselves to be librarians in the traditional sense, we are information managers.

I qualified as an information scientist, my current job is traditional librarian but becoming more like an information scientist...if there's a difference

People in the outside world don't know what it means to be a government librarian

Other information scientists like the image the term conveys, compared to the alternatives anyway; 

'Civil servant' and 'librarian' imply I lack dynamism, not modern. Information officer suggests dynamic, forward looking.

[I refer to myself as an] information officer or knowledge manager. Information is sexier than libraries, and knowledge is sexier than both!

I usually have to clarify what information officer means.  ‘Librarian’ conjures up image of a public librarian stamping out books.

Everyone yawns when you say you're a librarian.

Somebody who should talk to the person who refers to themself as a  civil servant ‘to preserve anonymity ‘ 

Security dictates you shouldn't give away too much to strangers, so don't say civil servant or librarian.

The last word(s) come from those who were shocked at the very question; 

I impress people with my charm and wit, not by lying about my job

I never go to parties and never want to impress anyone.

Too old to care if someone is impressed or not.

Why would I want to impress anyone at a party?

I don't try to impress people.

Do not use my occupation to try and impress

Why bother lying- you'll get caught eventually! 

People should be impressed by me, not by what I do 

I never try to impress anyone, and I never go to parties. If someone is shallow enough to worry about status and what others think they shouldn't be in a professional post!

And you wondered why the stereotype of the boring Librarian has never died!
Lots of thought went into answering these questions, and many, many  comments were given.  Library staff often hold strong opinions regarding their occupational titles, and many of these are contradictory. 

Neither ‘Librarian’ nor ‘civil servant’ is considered ‘sexy’ or even interesting. The stereotypical image is alive and well, perhaps because few people outside the profession are aware of what we actually do, no matter how we describe ourselves. Unfortunately not much conscious effort is being made to remedy this, and as can be seen later, in the ‘Roles’ section of this report, many do not even think we should try. 
4. Identity: Civil Servant or Librarian?

The following two questions were really designed to indicate whether government library staff identified more as civil servants or as librarians. 

	Why did you decide to become a government librarian?

	
	        1995
	        1999
	Change

	First job offered
	42.10
	43.6%
	+1.5

	Good job
	51.60
	42.7%
	-8.9

	Safe job/career
	37.1
	31.8%
	-5.3

	Good employer
	35.1
	31.8%
	-3.3

	Good pension
	25.8
	30.5%
	+4.7

	Other (please specify)
	23.8
	24.5%
	+0.7

	Good career structure
	28.3
	23.6%
	-4.7

	Good pay
	23.6
	17.7%
	-5.9

	Chance to work anywhere in the world
	4
	1.8%
	-2.2


Fig 6 Why become a government librarian

The same question was asked in the 1995 survey, so it is possible to directly compare results. Not a great deal appears to have changed, which is to be expected as many of those who filled in the original survey also filled in this one, and presumably their reasons for joining will have remained the same. The changes will largely reflect the opinions of newer staff. 

Many respondents selected fewer options than they did in the previous survey, which goes some way to explaining why nearly all of the numbers are down by roughly 5% since 1995. The exception is ‘first job offered’; not only have a few more people chosen it, but of the 96 people who did, 43 chose it as their only option.  It is worrying that so many staff are coming in with such negative views, and that government libraries are no longer seen as offering good jobs with some prospects, but as  places that will take you when nobody else will.

The other increase is in those interested in the famous civil service pension; this may reflect scandals and problems that have occurred with other pensions in recent years rather than real improvements to the civil service version. 

If you wanted to change your job, would you probably move to:  

	
	%

	Another part of the same government department
	19

	Another government department library
	28

	Another government department, not the library
	3

	A different sort of library, e.g. commercial, academic
	29

	Somewhere entirely different, non government, non library
	11

	Other…….
	10

	No response
	1.5


Fig 7 Where to next

Those going to ‘other places’ would choose

‘Whatever turns up, depends on what’s offered, depends on job not employer’ 

Any other library: 

Anything in government

Anything but libraries!

Computer graphics

Anything interesting in my geographic area

This was supposed to give some indication of whether Library staff see themselves following a career in libraries or the civil service, or both at once. It was somewhat inconclusive, indicating that about a third see themselves as librarians, about another third are government librarians, 22% would prefer a non-library career in the civil service.

Altogether, about 57% would probably move to jobs that were, one way or another, ‘library’ jobs, and half would move to government jobs.  This would indicate that Library staff are fairly evenly split between being librarians or civil servants. However, comparing the results across grades, a more complex picture emerges. 
	
	TOTAL
	AO
	ALIB
	LIB
	SLIB
	6&7

	A different sort of library, e.g. commercial, academic
	29%
	18.2%
	41.4%
	21.7%
	21.9%
	21.4%

	Another government department library
	28%
	9.1%
	34.3%
	27.5%
	31.3%
	0.0%

	Another part of the same government department
	19%
	9.1%
	7.1%
	23.2%
	21.9%
	42.9%

	Somewhere entirely different, non government, non library
	11%
	9.1%
	8.6%
	11.6%
	15.6%
	14.3%

	Other…….
	10%
	18.2%
	7.1%
	11.6%
	0.0%
	21.4%

	Another government department, not the library
	3%
	18.2%
	0.0%
	2.9%
	6.3%
	0.0%

	No idea
	1.5%
	
	
	
	
	


Fig 8 Where to next, by grade

This rather complicated chart shows that grade has a major effect on where staff think they are likely to move to.  In some cases the difference between the overall total and the total for specific grades is quite marked.

For instance, the number of Assistant Librarians who think they are likely to go to a completely different sort of library is much higher that the average; this makes sense as earlier in your career your career options are more flexible. 

Another notable  figure is that for those in grades 6 & 7.  Just on 43% of them would go elsewhere in the same organisation, away from the Library, as opposed to the overall total of just on 9%.  This reflects career opportunities at this grade, and the steady move away from ’pure’ librarianship towards managerial work as careers have progressed. 

AO figures all vary considerably from the norm, but as this was only as  small, probably non-representative sample, it is not possible to draw any meaningful conclusions from these figures.

Overall, difficult to draw any clear conclusions, except that grade clearly influences career direction, and that those working in Government libraries are divided in where their professional paths lie.

5. The role of the government librarian

Respondents were asked to indicate whether you thought each of these roles was a core or secondary role of government librarians, or not their role at all:

· Implementing government policy (Furthering the aims of the organisation) 

· Improving the standing and image of the Librarian profession

· Collection development, selection and organisation of hard copy published material.

· Adding value to the items in the collection. (Repackaging etc)

· Providing advice on all information provision and organisation

· Provision of information to those requesting it  (Enquiries)

· Ensuring users have the information they need, without them necessarily having to ask for it.

· Enabling access to published information by users (user education)

· Assessing user information needs

· Surviving until retirement

· Other (please specify)
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Fig 9  Core and secondary roles

The more traditional roles did best here, with enquiry work coming out ahead.   I was surprised that anyone could think that some of these were not our role at all, especially current awareness, collection development or even improving our image and standing. The ‘surviving until retirement’ option got the most comments, some finding it inexplicable or silly, others admitting they often felt like that!

‘Implementing government policy’ got the most mixed response. Altogether about 80% thought it was our primary or secondary role, while a fifth don’t see it as being our role at all!  

To quote from the Civil Service code, ‘The constitutional and practical role of the Civil Service is, with integrity, honesty, impartiality and objectivity, to assist the duly constituted Government of the United Kingdom, the Scottish Executive or the National Assembly for Wales …..  whatever their political complexion, in formulating their policies, carrying out decisions and in administering public services for which they are responsible.’  

To paraphrase, our job is to formulate and implement government policy. Most government library staff are more, though not solely, involved in the implementation than formulation. Unfortunately this isn’t always obvious to someone working in the depths of the Library itself, and this must have some effect on how readily staff see their work helping meet the objectives of the organisation overall. 

A brief analysis of these results by grade showed there was a fair degree of agreement in most areas, apart from ‘other’ roles, where the senior staff were about three times as likely to choose it.  

Other roles mentioned, broken up into very broad categories,  were: 

a. Internal information management 

To be the information architects; developing information structure; defining and maintaining metadata, thesaurus and other standards; and constantly demonstrating the close relationship between information supply and information need, and how information enables good policy making. (Grade 6)

Adding value to the organisation, not just the collection (Grade 6)

Working in partnership with other units in the department to develop and promote knowledge management and a learning organisation (Slib)

Playing a major part in the development of an electronic library so that staff can access the full range of services from their desktops (Slib)

Providing corporate information electronically (i.e. intranet development) (Slib)

Enabling and facilitating the sharing of information within an organisation, reducing duplication  (Slib)

Intranet – putting information up, linking etc (Slib)

Integrating and providing access to the organisation’s own information with other organisations’ information and published material (Lib)

b. Knowledge Management. 

Assisting departmental staff to manage knowledge and information effectively within new workgroup and corporately – this has wider roles (Grade 5)

Analysing business processes and information flows to support knowledge management (Lib)

Be involved in information and knowledge management programmes (Alib)

Knowledge management, organising the governments intranets and internally produced information (Lib)

C. Other roles described: 

Supporting and taking forward Information Age Government. (Grade 5)
Many others. e.g. influencing information policies and strategies (Grade 7)

Making possible users aware of services (Slib)

Developing income from external sources (Slib)

Providing advice on copyright (Slib)

Mentoring, personal development (SEO)

Ensuring that the work is valued by the organisation, through high-level feedback (Slib) : 

Providing information to those who implement government policy (Slib)

Developing strategies to cope with information overload (Lib)

Investigating new sources and formats of information (on-line, CD etc) (Lib)

Keeping the Library surviving until retirement (Lib)!

Helping people to integrate paper and electronic information (Lib)

Information management – managing all sources of information, internal and external (Lib)

New roles are developing – rising to the challenges of IT, www development, editorial and publishing etc(Alib)

Interoperability 

To show that we are flexible, and that we have useful, transferable skills (Alib)

Saving the organisation time, effort and money through provision of library, information and central purchasing services for information materials (Alib)

To be IT experts (Alib)

This long list of things we should be doing, nearly all of which were considered to be ‘primary’ roles, perhaps indicates that the profession is heading in new directions, as well as continuing to provide the traditional services. It is no wonder that nobody outside the profession knows what it is that Librarians actually do!

Everyone was then asked to select our two most important roles. This was clearly difficult thing to do, all of these are important one way or another, but it is a good way of seeing where people think the emphasis of our work lies, and what our priorities are.
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Fig 10 Most important roles

The responses show a wide range of opinions. There was a preference for traditional library work such as enquiries and current awareness, but broader areas of work such as ‘providing advice on all information provision’ also featured in the front runners.  I suspect than ten years ago ‘collection development’ would have been rated much more highly, and that ten years hence it will be nearer the bottom end of the scale.

To demonstrate how our perception of what’s important is coloured by what we actually do every day, I compared the opinions of Assistant Librarians with that of  Grades 6 & 7.
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Fig 11 Most important roles, Alibs and G6&7.

Looking at the responses from these two groups only, the differences here are quite remarkable.  Sixty percent of Assistant Librarians said enquiry work was the most important work we do, but none of their managers thought so! Senior staff were much more likely to go for ‘implementing government policy’, ‘giving advice on all information provision’,  or ‘other’.

In many ways this is to be expected; if someone is working on the enquiry desk with people constantly phoning up wanting things immediately, they know the service is important and that their users depend on it.  On the other hand, if someone spends their time trying to fight budget cuts by presenting the Library as the source of information management skills vital for the organization, or in sorting out the information management aspects of Modernising Government, they will be seeing first hand how important government policy is.  

It may also indicate that those who think in terms of ‘pure, traditional library work’ don’t get promoted. There may be a chicken and egg effect here, in which not only does what somebody actually does every day effect what they regard as the Library’s priorities, but conversely what someone regards as priorities effects what they actually find themselves doing.

This is something that clearly has a bearing on communication and understanding between library staff; it helps if we try to remember how each others’ work affects our view of the library and its work, and it is essential for all staff to be aware of what the priorities of their own section are, and how they can contribute to meeting these. It also demonstrates the need for all staff, at all grades, to be aware of what is going on in the wider arena, even if it appears to have no direct bearing on their everyday work.

CONCLUSIONS

Librarians know they have a reputation for being the boring, steady, reliable stampers and shelvers of books. This can be useful when applying for a visa, but is a problem in most other situations. ‘Stampers of books’ don’t spring to mind when considering who should take on the responsibility of dragging the Department into the information age.  If we are to take our rightful place in the world, as the organisers and managers of all of the information that’s drifting rudderless through cyber-space, we need to change this image. Otherwise we will be overlooked and this important role stolen by IT experts and others. 

The situation is not helped by disagreement and confusion within the profession regarding our role in the organisation. While the variations in what are regarded as our most important roles could be said to demonstrate our flexibility and ability to adapt according to the organization we work in and the contribution each of us makes, it could equally be claimed that we lack direction, clinging too desperately to fading needs and not grasping the opportunity to become leaders in the brave new world of mass information management.

This article appeared in ‘State Librarian’  under the title 

Who am I? [Survey of staff in government libraries] in the Summer 2000 issue, pp38-57.  
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				Role				Core				2ndary		Not

				Provision of information to those requesting it		Enquiries		97				2		0

				Enabling access to published information by users (user education)		User Ed		90				9		0

				Assessing user information needs		User needs		89				10		0

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		86				13		0.5

				Collection development, selection and organisation of hard copy published material.		Collection development		84				15		0.5

				Providing advice on all information provision and organisation		Advice		81				17		0

				Adding value to the items in the collection. (Repackaging etc)		Adding value		55				39		5

				Implementing government policy (Furthering the aims of the organisation)		Policy		41				37		20

				Improving the standing and image of the Librarian profession		Image		26				65		9

				Surviving until retirement		Surviving		19				21		47

				Other (please specify)		Other		13

										SLIB, G6&7				AO,ALIB, LIB

				Role

				Provision of information to those requesting it		Enquiries		42		93.3%		146		97.3%

				Enabling access to published information by users (user education)		User Ed		38		84.4%		138		92.0%

				Assessing user information needs		User needs		43		95.6%		132		88.0%

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		40		88.9%		126		84.0%

				Collection development, selection and organisation of hard copy published material.		Collection development		34		75.6%		128		85.3%

				Providing advice on all information provision and organisation		Advice		39		86.7%		121		80.7%

				Adding value to the items in the collection. (Repackaging etc)		Adding value		32		71.1%		77		51.3%

				Implementing government policy (Furthering the aims of the organisation)		Policy		27		60.0%		52		34.7%

				Improving the standing and image of the Librarian profession		Image		11		24.4%		42		28.0%

				Surviving until retirement		Surviving		6		13.3%		29		19.3%

				Other (please specify)		Other		13		28.9%		14		9.3%

				Most important role

				Role		Total		%		Alibs		%Alibs		G6&7		%Grade 6&7

		Enquiries		Provision of information to those requesting it		105		47.7%		42		60.0%		0		0.00%

		CAS		Ensuring users have the information they need, without them necessarily having to ask for it.		75		34.1%		25		35.7%		3		21.43%

		Advice		Providing advice on all information provision and organisation		59		26.8%		15		21.4%		4		28.57%

		Policy		Implementing government policy (Furthering the aims of the organisation)		53		24.1%		13		18.6%		9		64.29%

		User Ed		Enabling access to published information by users (user education)		47		21.4%		15		21.4%		2		14.29%

		Collection devel		Collection development, selection and organisation of hard copy published material.		42		19.1%		14		20.0%		1		7.14%

		Adding value		Adding value to the items in the collection. (Repackaging etc)		21		9.5%		6		8.6%		3		21.43%

		User needs		Assessing user information needs		21		9.5%		6		8.6%		1		7.14%

		Other		Other (please specify)		8		3.6%		0		0.0%		4		28.57%

		Image		Improving the standing and image of the Librarian profession		3		1.4%		2		2.9%		1		7.14%

		Surviving		Surviving until retirement		1		0.5%		1		1.4%		0		0.00%

						435				139				28

				Q4. Why did you decide to become a government librarian?

						No		%		1995

				First job offered		96		43.6%		42.10%

				Good job		94		42.7%		51.60%

				Safe job/career		70		31.8%		37.1

				Good employer		70		31.8%		35.1

				Good pension		67		30.5%		25.8

				Other (please specify)		54		24.5%		23.8

				Good career structure		52		23.6%		28.3

				Good pay		39		17.7%		23.6

				Chance to work anywhere in the world		4		1.8%		4

				43 chose A as only option!

				Q1.  If you were applying for a credit card or foreign visa, what would you put as your occupation?

								M		F

				Librarian		53		42		58

				Govt Libn		5		9		3

				Info officer		7		6		8

				Civil servant		31		38		27

				Other		5		5		5

				?

								M		F

				Librarian		33		38		31

				Gov Libn		12		12		12

				Info officer		22		27		19

				Civil servant		7		35		9

				Other		25		18		28

										AO		ALIB		LIB		SLIB		6&7

				A different sort of library, e.g commercial, academic				29		18.2%		41.4%		21.7%		21.9%		21.4%		23.8%

				Another government department library				28		9.1%		34.3%		27.5%		31.3%		0.0%		23.8%

				Another part of the same government department				19		9.1%		7.1%		23.2%		21.9%		42.9%		33.3%

				Somewhere entirely different, non government, non library				11		9.1%		8.6%		11.6%		15.6%		14.3%		4.8%

				Other…….				10		18.2%		7.1%		11.6%		0.0%		21.4%		14.3%

				Another government department, not the library				3		18.2%		0.0%		2.9%		6.3%		0.0%		0.0%

				No idea				1.5
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Sheet1

		

				Role				Core				2ndary		Not

				Provision of information to those requesting it		Enquiries		97				2		0

				Enabling access to published information by users (user education)		User Ed		90				9		0

				Assessing user information needs		User needs		89				10		0

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		86				13		0.5

				Collection development, selection and organisation of hard copy published material.		Collection development		84				15		0.5

				Providing advice on all information provision and organisation		Advice		81				17		0

				Adding value to the items in the collection. (Repackaging etc)		Adding value		55				39		5

				Implementing government policy (Furthering the aims of the organisation)		Policy		41				37		20

				Improving the standing and image of the Librarian profession		Image		26				65		9

				Surviving until retirement		Surviving		19				21		47

				Other (please specify)		Other		13

										SLIB, G6&7				AO,ALIB, LIB

				Role

				Provision of information to those requesting it		Enquiries		42		93.3%		146		97.3%

				Enabling access to published information by users (user education)		User Ed		38		84.4%		138		92.0%

				Assessing user information needs		User needs		43		95.6%		132		88.0%

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		40		88.9%		126		84.0%

				Collection development, selection and organisation of hard copy published material.		Collection development		34		75.6%		128		85.3%

				Providing advice on all information provision and organisation		Advice		39		86.7%		121		80.7%

				Adding value to the items in the collection. (Repackaging etc)		Adding value		32		71.1%		77		51.3%

				Implementing government policy (Furthering the aims of the organisation)		Policy		27		60.0%		52		34.7%

				Improving the standing and image of the Librarian profession		Image		11		24.4%		42		28.0%

				Surviving until retirement		Surviving		6		13.3%		29		19.3%

				Other (please specify)		Other		13		28.9%		14		9.3%

				Most important role

				Role		Total		%		Alibs		%Alibs		G6&7		%Grade 6&7

		Enquiries		Provision of information to those requesting it		105		47.7%		42		60.0%		0		0.00%

		CAS		Ensuring users have the information they need, without them necessarily having to ask for it.		75		34.1%		25		35.7%		3		21.43%

		Advice		Providing advice on all information provision and organisation		59		26.8%		15		21.4%		4		28.57%

		Policy		Implementing government policy (Furthering the aims of the organisation)		53		24.1%		13		18.6%		9		64.29%

		User Ed		Enabling access to published information by users (user education)		47		21.4%		15		21.4%		2		14.29%

		Collection devel		Collection development, selection and organisation of hard copy published material.		42		19.1%		14		20.0%		1		7.14%

		Adding value		Adding value to the items in the collection. (Repackaging etc)		21		9.5%		6		8.6%		3		21.43%

		User needs		Assessing user information needs		21		9.5%		6		8.6%		1		7.14%

		Other		Other (please specify)		8		3.6%		0		0.0%		4		28.57%

		Image		Improving the standing and image of the Librarian profession		3		1.4%		2		2.9%		1		7.14%

		Surviving		Surviving until retirement		1		0.5%		1		1.4%		0		0.00%

						435				139				28

				Q4. Why did you decide to become a government librarian?

						No		%		1995

				First job offered		96		43.6%		42.10%

				Good job		94		42.7%		51.60%

				Safe job/career		70		31.8%		37.1

				Good employer		70		31.8%		35.1

				Good pension		67		30.5%		25.8

				Other (please specify)		54		24.5%		23.8

				Good career structure		52		23.6%		28.3

				Good pay		39		17.7%		23.6

				Chance to work anywhere in the world		4		1.8%		4

				43 chose A as only option!

				Q1.  If you were applying for a credit card or foreign visa, what would you put as your occupation?

								M		F

				Librarian		53		42		58

				Govt Libn		5		9		3

				Info officer		7		6		8

				Civil servant		31		38		27

				Other		5		5		5

				?

								M		F

				Librarian		33		38		31

				Gov Libn		12		12		12

				Info officer		22		27		19

				Civil servant		7		35		9

				Other		25		18		28

										AO		ALIB		LIB		SLIB		6&7

				A different sort of library, e.g commercial, academic				29		18.2%		41.4%		21.7%		21.9%		21.4%		23.8%

				Another government department library				28		9.1%		34.3%		27.5%		31.3%		0.0%		23.8%

				Another part of the same government department				19		9.1%		7.1%		23.2%		21.9%		42.9%		33.3%

				Somewhere entirely different, non government, non library				11		9.1%		8.6%		11.6%		15.6%		14.3%		4.8%

				Other…….				10		18.2%		7.1%		11.6%		0.0%		21.4%		14.3%

				Another government department, not the library				3		18.2%		0.0%		2.9%		6.3%		0.0%		0.0%

				No idea				1.5
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Sheet1

		

				Role				Core				2ndary		Not

				Provision of information to those requesting it		Enquiries		97				2		0

				Enabling access to published information by users (user education)		User Ed		90				9		0

				Assessing user information needs		User needs		89				10		0

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		86				13		0.5

				Collection development, selection and organisation of hard copy published material.		Collection development		84				15		0.5

				Providing advice on all information provision and organisation		Advice		81				17		0

				Adding value to the items in the collection. (Repackaging etc)		Adding value		55				39		5

				Implementing government policy (Furthering the aims of the organisation)		Policy		41				37		20

				Improving the standing and image of the Librarian profession		Image		26				65		9

				Surviving until retirement		Surviving		19				21		47

				Other (please specify)		Other		13

										SLIB, G6&7				AO,ALIB, LIB

				Role

				Provision of information to those requesting it		Enquiries		42		93.3%		146		97.3%

				Enabling access to published information by users (user education)		User Ed		38		84.4%		138		92.0%

				Assessing user information needs		User needs		43		95.6%		132		88.0%

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		40		88.9%		126		84.0%

				Collection development, selection and organisation of hard copy published material.		Collection development		34		75.6%		128		85.3%

				Providing advice on all information provision and organisation		Advice		39		86.7%		121		80.7%

				Adding value to the items in the collection. (Repackaging etc)		Adding value		32		71.1%		77		51.3%

				Implementing government policy (Furthering the aims of the organisation)		Policy		27		60.0%		52		34.7%

				Improving the standing and image of the Librarian profession		Image		11		24.4%		42		28.0%

				Surviving until retirement		Surviving		6		13.3%		29		19.3%

				Other (please specify)		Other		13		28.9%		14		9.3%

				Most important role

				Role		Total		%		Alibs		%Alibs		G6&7		%Grade 6&7

		Enquiries		Provision of information to those requesting it		105		47.7%		42		60.0%		0		0.00%

		CAS		Ensuring users have the information they need, without them necessarily having to ask for it.		75		34.1%		25		35.7%		3		21.43%

		Advice		Providing advice on all information provision and organisation		59		26.8%		15		21.4%		4		28.57%

		Policy		Implementing government policy (Furthering the aims of the organisation)		53		24.1%		13		18.6%		9		64.29%

		User Ed		Enabling access to published information by users (user education)		47		21.4%		15		21.4%		2		14.29%

		Collection devel		Collection development, selection and organisation of hard copy published material.		42		19.1%		14		20.0%		1		7.14%

		Adding value		Adding value to the items in the collection. (Repackaging etc)		21		9.5%		6		8.6%		3		21.43%

		User needs		Assessing user information needs		21		9.5%		6		8.6%		1		7.14%

		Other		Other (please specify)		8		3.6%		0		0.0%		4		28.57%

		Image		Improving the standing and image of the Librarian profession		3		1.4%		2		2.9%		1		7.14%

		Surviving		Surviving until retirement		1		0.5%		1		1.4%		0		0.00%

						435				139				28

				Q4. Why did you decide to become a government librarian?

						No		%		1995

				First job offered		96		43.6%		42.10%

				Good job		94		42.7%		51.60%

				Safe job/career		70		31.8%		37.1

				Good employer		70		31.8%		35.1

				Good pension		67		30.5%		25.8

				Other (please specify)		54		24.5%		23.8

				Good career structure		52		23.6%		28.3

				Good pay		39		17.7%		23.6

				Chance to work anywhere in the world		4		1.8%		4

				43 chose A as only option!

				Q1.  If you were applying for a credit card or foreign visa, what would you put as your occupation?

								M		F

				Librarian		53		42		58

				Govt Libn		5		9		3

				Info officer		7		6		8

				Civil servant		31		38		27

				Other		5		5		5

				?

								M		F

				Librarian		33		38		31

				Gov Libn		12		12		12

				Info officer		22		27		19

				Civil servant		7		35		9

				Other		25		18		28

										AO		ALIB		LIB		SLIB		6&7

				A different sort of library, e.g commercial, academic				29		18.2%		41.4%		21.7%		21.9%		21.4%		23.8%

				Another government department library				28		9.1%		34.3%		27.5%		31.3%		0.0%		23.8%

				Another part of the same government department				19		9.1%		7.1%		23.2%		21.9%		42.9%		33.3%

				Somewhere entirely different, non government, non library				11		9.1%		8.6%		11.6%		15.6%		14.3%		4.8%

				Other…….				10		18.2%		7.1%		11.6%		0.0%		21.4%		14.3%

				Another government department, not the library				3		18.2%		0.0%		2.9%		6.3%		0.0%		0.0%

				No idea				1.5
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Sheet1

		

				Role				Core				2ndary		Not

				Provision of information to those requesting it		Enquiries		97				2		0

				Enabling access to published information by users (user education)		User Ed		90				9		0

				Assessing user information needs		User needs		89				10		0

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		86				13		0.5

				Collection development, selection and organisation of hard copy published material.		Collection development		84				15		0.5

				Providing advice on all information provision and organisation		Advice		81				17		0

				Adding value to the items in the collection. (Repackaging etc)		Adding value		55				39		5

				Implementing government policy (Furthering the aims of the organisation)		Policy		41				37		20

				Improving the standing and image of the Librarian profession		Image		26				65		9

				Surviving until retirement		Surviving		19				21		47

				Other (please specify)		Other		13

										SLIB, G6&7				AO,ALIB, LIB

				Role

				Provision of information to those requesting it		Enquiries		42		93.3%		146		97.3%

				Enabling access to published information by users (user education)		User Ed		38		84.4%		138		92.0%

				Assessing user information needs		User needs		43		95.6%		132		88.0%

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		40		88.9%		126		84.0%

				Collection development, selection and organisation of hard copy published material.		Collection development		34		75.6%		128		85.3%

				Providing advice on all information provision and organisation		Advice		39		86.7%		121		80.7%

				Adding value to the items in the collection. (Repackaging etc)		Adding value		32		71.1%		77		51.3%

				Implementing government policy (Furthering the aims of the organisation)		Policy		27		60.0%		52		34.7%

				Improving the standing and image of the Librarian profession		Image		11		24.4%		42		28.0%

				Surviving until retirement		Surviving		6		13.3%		29		19.3%

				Other (please specify)		Other		13		28.9%		14		9.3%

				Most important role

				Role		Total		%		Alibs		%Alibs		G6&7		%Grade 6&7

		Enquiries		Provision of information to those requesting it		105		47.7%		42		60.0%		0		0.00%

		CAS		Ensuring users have the information they need, without them necessarily having to ask for it.		75		34.1%		25		35.7%		3		21.43%

		Advice		Providing advice on all information provision and organisation		59		26.8%		15		21.4%		4		28.57%

		Policy		Implementing government policy (Furthering the aims of the organisation)		53		24.1%		13		18.6%		9		64.29%

		User Ed		Enabling access to published information by users (user education)		47		21.4%		15		21.4%		2		14.29%

		Collection devel		Collection development, selection and organisation of hard copy published material.		42		19.1%		14		20.0%		1		7.14%

		Adding value		Adding value to the items in the collection. (Repackaging etc)		21		9.5%		6		8.6%		3		21.43%

		User needs		Assessing user information needs		21		9.5%		6		8.6%		1		7.14%

		Other		Other (please specify)		8		3.6%		0		0.0%		4		28.57%

		Image		Improving the standing and image of the Librarian profession		3		1.4%		2		2.9%		1		7.14%

		Surviving		Surviving until retirement		1		0.5%		1		1.4%		0		0.00%

						435				139				28

				Q4. Why did you decide to become a government librarian?

						No		%		1995

				First job offered		96		43.6%		42.10%

				Good job		94		42.7%		51.60%

				Safe job/career		70		31.8%		37.1

				Good employer		70		31.8%		35.1

				Good pension		67		30.5%		25.8

				Other (please specify)		54		24.5%		23.8

				Good career structure		52		23.6%		28.3

				Good pay		39		17.7%		23.6

				Chance to work anywhere in the world		4		1.8%		4

				43 chose A as only option!

				Q1.  If you were applying for a credit card or foreign visa, what would you put as your occupation?

								M		F

				Librarian		53		42		58

				Govt Libn		5		9		3

				Info officer		7		6		8

				Civil servant		31		38		27

				Other		5		5		5

				?

								M		F

				Librarian		33		38		31

				Gov Libn		12		12		12

				Info officer		22		27		19

				Civil servant		7		35		9

				Other		25		18		28

										AO		ALIB		LIB		SLIB		6&7

				A different sort of library, e.g commercial, academic				29		18.2%		41.4%		21.7%		21.9%		21.4%		23.8%

				Another government department library				28		9.1%		34.3%		27.5%		31.3%		0.0%		23.8%

				Another part of the same government department				19		9.1%		7.1%		23.2%		21.9%		42.9%		33.3%

				Somewhere entirely different, non government, non library				11		9.1%		8.6%		11.6%		15.6%		14.3%		4.8%

				Other…….				10		18.2%		7.1%		11.6%		0.0%		21.4%		14.3%

				Another government department, not the library				3		18.2%		0.0%		2.9%		6.3%		0.0%		0.0%

				No idea				1.5
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				Role				Core				2ndary		Not

				Provision of information to those requesting it		Enquiries		97				2		0

				Enabling access to published information by users (user education)		User Ed		90				9		0

				Assessing user information needs		User needs		89				10		0

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		86				13		0.5

				Collection development, selection and organisation of hard copy published material.		Collection development		84				15		0.5

				Providing advice on all information provision and organisation		Advice		81				17		0

				Adding value to the items in the collection. (Repackaging etc)		Adding value		55				39		5

				Implementing government policy (Furthering the aims of the organisation)		Policy		41				37		20

				Improving the standing and image of the Librarian profession		Image		26				65		9

				Surviving until retirement		Surviving		19				21		47

				Other (please specify)		Other		13

										SLIB, G6&7				AO,ALIB, LIB

				Role

				Provision of information to those requesting it		Enquiries		42		93.3%		146		97.3%

				Enabling access to published information by users (user education)		User Ed		38		84.4%		138		92.0%

				Assessing user information needs		User needs		43		95.6%		132		88.0%

				Ensuring users have the information they need, without them necessarily having to ask for it.		CAS		40		88.9%		126		84.0%

				Collection development, selection and organisation of hard copy published material.		Collection development		34		75.6%		128		85.3%

				Providing advice on all information provision and organisation		Advice		39		86.7%		121		80.7%

				Adding value to the items in the collection. (Repackaging etc)		Adding value		32		71.1%		77		51.3%

				Implementing government policy (Furthering the aims of the organisation)		Policy		27		60.0%		52		34.7%

				Improving the standing and image of the Librarian profession		Image		11		24.4%		42		28.0%

				Surviving until retirement		Surviving		6		13.3%		29		19.3%

				Other (please specify)		Other		13		28.9%		14		9.3%

				Most important role

				Role		Total		%		Alibs		%Alibs		G6&7		%Grade 6&7

		Enquiries		Provision of information to those requesting it		105		47.7%		42		60.0%		0		0.00%

		CAS		Ensuring users have the information they need, without them necessarily having to ask for it.		75		34.1%		25		35.7%		3		21.43%

		Advice		Providing advice on all information provision and organisation		59		26.8%		15		21.4%		4		28.57%

		Policy		Implementing government policy (Furthering the aims of the organisation)		53		24.1%		13		18.6%		9		64.29%

		User Ed		Enabling access to published information by users (user education)		47		21.4%		15		21.4%		2		14.29%

		Collection devel		Collection development, selection and organisation of hard copy published material.		42		19.1%		14		20.0%		1		7.14%

		Adding value		Adding value to the items in the collection. (Repackaging etc)		21		9.5%		6		8.6%		3		21.43%

		User needs		Assessing user information needs		21		9.5%		6		8.6%		1		7.14%

		Other		Other (please specify)		8		3.6%		0		0.0%		4		28.57%

		Image		Improving the standing and image of the Librarian profession		3		1.4%		2		2.9%		1		7.14%

		Surviving		Surviving until retirement		1		0.5%		1		1.4%		0		0.00%

						435				139				28

				Q4. Why did you decide to become a government librarian? (Please tick all that apply)

						No		%		1995

				First job offered		96		43.6%		42.1

				Good job		94		42.7%		51.6

				Safe job/career		70		31.8%		37.1

				Good employer		70		31.8%		35.1

				Good pension		67		30.5%		25.8

				Other (please specify)		54		24.5%		23.8

				Good career structure		52		23.6%		28.3

				Good pay		39		17.7%		23.6

				Chance to work anywhere in the world		4		1.8%		4

				43 chose A as only option!

				Q1.  If you were applying for a credit card or foreign visa, what would you put as your occupation?

								M		F

				Librarian		53		42		58

				Govt Librarian		5		9		3

				Info officer		7		6		8

				Civil servant		31		38		27

				Other		5		5		5
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